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Training Coordinator- Job Description

Reports to: National Team Coordinator

Department: Department: Disaster Services

Service Area: Greene/Delaware Region, Schoharie County, Saratoga/Schenectady/ Montgomery Region and Delaware/ Greene Region


Status: Full-time (up to 24 months locally and potential to deploy nationally)

Summary: The Training Coordinator will provide ongoing professional development for the DCM Program Team(s) in a timely fashion ensuring they are oriented to program deliverables and understand eligibility requirements for disaster case management programs. The Training Coordinator will ensure that appropriate training curriculum(s) are offered and utilized by all members. The Training Coordinator will ensure staff is trained prior to interaction with clients and all members are knowledgeable enough to complete work assignments. 


Primary Responsibilities:

· Provide direct support to DCM team (s)
· Develop/provide staff training system on short notice
· Monitor the implementation of DCM processes to ensure integrity of DCM model
· Obtain assessment of team member’ knowledge of DCM program
· Schedule training events by working closely with Team Coordinator and National Team Lead
· Adjust training curriculum and obtain approval from ACF if necessary
· Monitor effectiveness of training activities through  periodic check-in 


Secondary Responsibilities:
· Within 24 hours of notification be at disaster site and assess the level of support needed and assist in the process of determining training logistics
· Evaluate the program’s effectiveness and provide summation of training successes and areas for improvement
Qualifications: 
Education and/or Experience, Skills, Licenses and /or Competencies Required or Preferred:

· BA in related field and 2 year experience in delivering training programs OR a High School diploma and 4 years relevant experience
· Valid driver’s license and daily access to a vehicle
Background/Criminal History clearance

To Apply:

Syreeta Garbarini, MSW

650 Warren St

Albany, NY 12208

518-694-0472

518-694-0393 Fax

sgarbarini@211neny.org

For information about Family and Children’s Service of the Capital Region visit http://www.fcscapitalregion.org/
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