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FCSCR staff member named OASAS Gambling Counselor of the Year

Family and Children’s Services of the Capital Region (FCSCR) is pleased to announce that Jerome “Jerry” Kriss, a counselor on the staff of its Center for Problem Gambling, has been named the 2011 Problem Gambling Counselor of the Year by the New York State Office of Alcoholism and Substance Abuse Services (OASAS).

In making the announcement, OASAS said that, as part of the National Recovery Celebration Month, it is honoring a select group of addiction professionals whose work “best exemplifies excellence and quality service in the addiction field.”  Mr. Kriss was cited for his “outstanding performance in the areas of intake, counseling, crisis intervention and patient education.”

“Mr. Kriss' dedication,” the OASAS announcement continued, “has contributed to a dramatic improvement in the quality and range of patient care. He has developed a counseling model that has proven to be highly effective in promoting abstinence from problem and compulsive gambling.”

FCSCR’s Center for Problem Gambling is one of the longest operating, freestanding outpatient programs in New York State specializing in serving those suffering from problem gambling. Phil Rainer, Clinical Director of the agency, notes that the service has “grown dramatically in recent years, with an increase of over 1000% in monthly service units since 2007.  This is a direct result of a model of care that Jerry Kriss helped us develop.  Called a ‘recovery based treatment fellowship,’ it combines the strengths of both traditional addiction treatment methods and the principals of 12 step recovery programs to offer a truly unique and extremely successful service.”

“The clients engaged in Jerry’s program,” Mr. Rainer continued, “feel that they are respected members of a community that values them and cares about their recovery in the broadest sense of the term. As a community, all the members look out for one another, and so there is a high level of cohesion and mutual respect. Our clients have been able to abstain from, or greatly reduce their gambling activity. They understand gambling in the broader contexts of addiction and mental health disorders, and this allows them to address the concurrent problems often experienced by those with compulsive gambling disorders.”

“We are extremely proud of Jerry Kriss,” added Keith Pickett, Executive Director of FCSCR. “This is the second time in recent months that his work has been noticed by his peers in the gambling treatment community, and his system is being seriously looked at by others hoping to emulate the success he has been able to achieve.  He is a credit to both his field and to our agency.”

Asked to comment on the success of his program, Mr. Kriss said, “I feel honored that our clients have accepted our program.  This is a shadow population too often victimized by not only myth and misunderstanding, but by a popular culture that glamorizes the very thing that threatens their mental health, their relationships, their livelihoods, and their lives.”

“Theirs is a tough, life-long battle,” Mr. Kriss concluded. “But in the end, the people in our program finally have hope...and that gives them a chance.”
Persons interested in more information about the Center for Problem Gambling may call 518-462-6531
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