[image: image1.png]Famll
& Chl/ ren’s

of the Capital Regio





Disaster Case Manager Supervisor- Job Description

Reports to: National Team Coordinator

Department: Disaster Services 

Service Area: Greene/Delaware Region, Schoharie County, Saratoga/Schenectady/ Montgomery Region and Delaware/ Greene Region


Status: Full-time (up to 24 months locally and potential to deploy nationally)

Summary: The Case Management Supervisor will provide support and supervision to Case Managers in the delivery of client services, including staffing and weekly file reviews. Work with the National Team Coordinator to identify disaster survivor trends, gaps in service, and necessary outreach. Will monitor deliverables, including activity logs, reporting, and 
performance. Perform analysis of client data.

Primary Responsibilities:

· Direct DCM Team Case Managers

· Develop Outreach and Communication Plan
· Oversee Case Management process development
· Monitor program requirement
· Identify information and referral resources
· Conduct (at least) weekly file reviews to ensure services are being properly delivered

Secondary Responsibilities:
· Provide technical guidance to Case Managers and the entire DCM Team
· Service as a Subject Matter Expert to local agencies seeking DCM Guidance
· Ensure client reports meet reporting requirements and are delivered on time
· Approve weekly Activity Logs of Case Managers
Qualifications: 

Education and/or Experience, Skills, Licenses and /or Competencies Required or Preferred:
· Master’s degree in Social Work, Counseling, or Psychology OR a BA in Social Work, Counseling, Psychology, or Sociology and 4 years of case management experience and 2 years of supervisory experience 
· Valid driver’s license and daily access to a vehicle
· Background/Criminal History clearance
To Apply:

Syreeta Garbarini, MSW

650 Warren St

Albany, NY 12208

518-694-0472

518-694-0393 Fax

sgarbarini@211neny.org

For information about Family and Children’s Service of the Capital Region visit http://www.fcscapitalregion.org/
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