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Disaster Case Manager- Job Description

Reports to: Disaster Case Management Supervisor

Department: Disaster Services 

Service Area: Greene/Delaware Region, Schoharie County, Saratoga/Schenectady/ Montgomery Region and Delaware/ Greene Region

 
Status: Full-time (up to 24 months locally and potential to deploy nationally) 

Summary: The Case Manager will aggressively work in the implementation and monitoring of case plans for disaster survivors and their families in the DCM program to ensure clients are meeting the required goals of intensive case management services. Local case managers develop relationships with survivors and connect them to organizations that can best help them. They guide families and individuals through the labyrinth of forms, applications, and organizations they must work with to get the help they need. Case Managers work in a social/community service environment with diverse populations.

Primary Responsibilities: 

· Develop a relationship with client families so as to provide the best advocacy and direction to these families to ensure their reaching self sufficiency
·  Identify, engage and provide culturally sensitive services for participants
· Work with collaborating agencies to offer services and referrals
·  Provide extensive and intensive case management and follow-up services  
· Conduct and monitor home visits 
·  Develop, implement and monitor the case management plan or Individualized Service Plan (ISP) 
· Prepare written reports in a timely fashion
·  Advocate and coordinate with other service providers on behalf of participants
·  Work with participants to assist them through self-sufficiency

Secondary Responsibilities:
·  Ensure complete case files and present case files to Case Management Supervisor for review
·  Identify and connect disaster survivors to resources on the local, state, and federal level
· Provide reporting to Case Management Supervisor concerning gaps in service
Qualifications: 

Education and/or Experience, Skills, Licenses and /or Competencies Required or Preferred:

· BA in Social Work, Counseling, Psychology or Sociology and 1 year experience in case management OR a High School diploma and 4 years of case management experience
· Valid driver’s license and daily access to a vehicle
· Background/Criminal History clearance

To Apply:

Syreeta Garbarini, MSW

650 Warren St

Albany, NY 12208

518-694-0472

518-694-0393 Fax

sgarbarini@211neny.org

For information about Family and Children’s Service of the Capital Region visit http://www.fcscapitalregion.org/
[image: image1.png]